
Say,

P lease,
when asking

1

Say,

 Thank you,
when

receiving

2

Say,

Excuse me,
after bumping 
into someone

3
Put down your

electronics
when someone
enters the room

4

Look people

in the eye 
when speaking

5

Let others

finish
before you

speak

6
7

Say Yes ma’am
and Yes sir,

when talking to
grownups

8
Greet people,

with “Hi”
and

“How are you?”

9

10
Open doors

for others

Shake hands 

firmly


