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Say

when 
asking

please

Put down your

when someone 
enters the room

electronics
Say 

when 
receiving

thank you

after bumping 
into someone

excuse me
Say

Shake 
hands

firmly

Look people

when speaking
in the eye

with “Hi” and 
“How are you?”

greet people

Let others

finish
before you 
speak

 

for others
open doors

when talking 
to adults

Say

&


